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OF PERSONNEL TRAINING FOR GOVERNMENTAL
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OPTAHI3SAIIIA TA ITPOBEJEHHA EKOHOMIYHHUX TPEHIHI'TB
Y BUIIINX HABYAJIbBHUX 3ARJAJAX IIPH IIIATOTOBIII KAJPIB
AJId OPT'AHIB ITIYBJITYHOI BJIAIH

ANNOTATION

In the article is presented the theoretical principles of the mod-
ern educational system in higher educational institutions which are
based on the use of such innovative technologies and instruments
as e-learning and m-learning (forms of electronic learning). It is
pointed out that e-learning helps to ensure the high level of mobil-
ity of a specialist who is able to acquire professional competenc-
es quickly. It is determined the meaning of the term “training”. It is
also justified the expediency of the use of training in the process
of training specialists for public authorities. It is noted that the use
of multimedia (video reviews, training videos), m-learning (blended
learning) and distance education in higher educational institutions
helps to increase the effectiveness of training. In the study it is sup-
posed that training of future professionals of governmental and local
authorities will result in the formation of pro-fessional competences
which are necessary for carrying out the analysis of the regional
eco-nomic complex and identifying the priority directions to improve
its performance. It is pre-sented the plan of the structure of the pro-
posed training with the distribution of its stages and time, determi-
nation of topics, list of exercises, tasks and technologies. It is de-
termined that the implementation of the training technologies in the
learning process to train the specialists for governmental and local
authorities will help to form the appropriate professional competenc-
es as well as teach them the technique of e-learning and m-training;
practise the methods and techniques of public speaking; understand
the need for theoretical preparation for practical work.

Keywords: training (m-training), educational institutions,
e-learning, competences, Skype.

AHOTAULIA

Y cTatTi NpeacTaBneHo TEOPETUYHI 3acam Cy4acHoI cucTemu
HaB4YaHHSA Yy BULLMX HaBYanbHWX 3aknagax, wo 6asyTbes Ha BuU-
KOPWCTaHHi iHHOBALiIMHUX TEXHOSOTIN Ta IHCTPYMEHTax: e-learning
Ta m-learning (pi3HOBMAM €NEKTPOHHOrO HaB4aHHs). 3asHaueHo,
Wwo e-learning 3abe3nevyBaTMmMe BWCOKWUIA piBEHb MOOBINIbHOCTI
daxiBus, AKUMA 30aTHUA LIBUAKO OBOMOAITY NPOMECIAHUMIN KOM-
NeTEHTHOCTAMU. BM3HAUYEHO 3MICT MOHATTS «TPEHIHM», 3'ICOBAHO
OOUINBHICTE BUKOPUCTAHHSA EKOHOMIYHOTO TPEHIHTY B HaBYaslbHO-
My npoueci npu nigrotoBui daxiBuiB opraHiB nybniyHoi Bnaaw.
3asHayeHo, Wo Ans NiaBULLEeHHSt e(DeKTUBHOCTI NPOBEAEHHS Tpe-
HIHMB BMKOPWCTOBYHOTLCA MyNbTUMEZiNHI 3acobu: Bigeoornsau,

HaByanbHi Bigeodunbmu, m-learning (blended learning) Ta auc-
TaHUiiHe HaBYaHHS CTYAEHTIB BULLUMX HaBYanbHWX 3aknagis. Y
OOCMiMKeHHI Ana opMyBaHHS NPOdECinHUX KOMMETEHTHOCTEN
KagpiB ans opraHiB nybniyHoi Bnagu 3anponoHOBaHO Npuknag,
TPEHIHTy LWOoA0 MpOBefdeHHs aHanisy perioHanbHOro rocrnogap-
CbKOTO KOMMJEKCY Ta BU3HAYEHHS MPIOPUTETHUX HaNPsSMIB NiaBu-
LLEHHS ePeKTUBHOCTI MOro (OYHKLIOHYBaHHS, MpeACcTaBneHo nnaH-
CTPYKTYPY 3anpornoHOBaHOro TPEHiHry 3 PO3MOAINoM eTanis, vacy,
BM3HAYEHHAM TemaTuKK, Nepenikom Bnpas, 3aBAaHb, TEXHOMOTIN.
Br3HayeHo, Wo BNpoOBapKeHHS Y HaBYarnbHUIA NPOLEC TPEHiHro-
BMX TEXHOMOri MpwW nigrotoBui chaxiBuiB Ans opraHiB nyo6niyHoi
BrNagy [O3BOMUTbL He Tifbku copMyBaTH BiANOBIAHI NPOECiHi
KOMMETEHTHOCTI, ane N HaB4MTY iX TexXHili e-learning, m-TpeHiHry,
onpauboByBaTV METOAM Ta NPUOMM MyBnivyHOro BUCTYNY, YCBIAo-
MWUTW HEOOXIAHICTb NIArOTOBKM AN1st NPaKTUYHOI AisNbHOCTI.

KntouyoBi cnoBa: TpeHiHr (M-TPeHiHr), HaB4YanbHi 3aknaaw,
e-learning, komneteHTHOCTI, Skype.

AHHOTALUA

B cratbe npeacTaBneHbl TEOPETUYECKME OCHOBbI COBPEMEH-
HOW cucTeMbl 0Byye-HMSA B BbICLUMX Y4eBHbIX 3aBedeHusX, KOTO-
pble 6a3vpylTCS Ha MCMOMb30BaHUM MHHOBALWMOHHBLIX TEXHOIO-
TMA U WMHCTpyMeHTax: e-learning n m-learning (pasHoBMOHOCTW
3rekTpoHHOro 0byyeHust). YkasaHo, 4To e-learning obecneyut Bbl-
COKWIA ypOoBeHb MOBWIIBHOCTY cneuuanucTa, cnocobHoro BbicTpo
oBrnaaeTb NpodeccnoHanbHLIMM KoMNeTeHTHocTsaMU. OnpegeneHo
COLEpXXaHUe MOHATUSI «TPEHWHI», BbISIBIIEHa LENnecoobpasHoCTb
MCMONb30BaHNS TPEHWHra B y4ebHOM mpouecce npu MOATOTOBKE
CMEeLManmnCToB opraHoB Ny6rnuyHoi Bnactu. YkasaHo, YTo Afs no-
BblLUeHNs 9OHEKTUBHOCTY NPOBEAEHUS TPEHUHIOB MCMOMb3YHTCS
MynbTUMEOWIHbIE CPeacTBa: BUAeo0030pbl, y4ebHble B1uaeodunb-
mbl, m-learning (blended learning) n aucraHumoHHoe obyyeHne
CTydeHTaM BbICLIMX Y4ebHbIX 3aBefeHwin. B uccneposaHum ans
opMMpOBaHMS  MPOECCUOHASBHBIX KOMMETEHTHOCTEN KagpoB
ANs opraHoB Nybnu4HoM BnacTy NpeanoXeH nNpuMmep TpeHWHra no
NPOBEAEHNI0 aHanM3a PerroHasibHoro X03MCTBEHHOTO KOMMekca
1 onpeaeneHnio NPUOPUTETHBIX HaNpaBneHU NoBbILLEeHNS 3 dek-
TUBHOCTW €ro oyHKLMOHMPOBAHWS, NpeacTaBneH nraH-CTpyKTypa
NPEAIOKEHHOTO TPEHUHA C pacnpenenieHemM 3aTaroBs, BPEMEHMU,
onpegeneHMemM TemaTvk1, NepedHeM YNpaxHEeHW, 3agaHui, Tex-
Homnorwii. OnpefeneHo, YTo BHeAPEHME B Y4ebHbIN npouecc Tpe-
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HUHIOBbIX TEXHOMNOMUIA MPY NOATOTOBKE CMELManvcToB Ansi OpraHoB
nyGnMYHON BNacTu NO3BOMUT HE TOMbKO CHOPMMPOBATL COOTBET-
CTBYHOLLME NPOGECCUOHASbHBIE KOMNETEHTHOCTM, HO U Hay4YUTb UX
TEXHWKe e-learning, m-TpeHuHra, obpabaTbiBaTb METOAbI U NPUEMbI
ny6rMYHOro BBLICTYMIIEHMUS!, 0CO3HATb HEOBXOAMMOCTbL MOArOTOBKM
[nNsi NPaKTUYeCcKoN AEeSTENBHOCTU.

KntoueBble cnoBa: TPeHUHr (M-TPeHWHr), yyebHble 3aBege-
Hus, e-learning, KOM-neTeHTHOCTH, SKype.

Formulation of the problem. Under conditions
of scientific and technological development, in a
situation of rapid changes in technologies gradu-
ates and future specialists are to be able to quickly
adapt to the labour market and raise the level of
their professional competence. Therefore, at the
present stage of higher education development
there is an urgent problem of creating a learning
system that should include innovative technolo-
gies and be based on such learning sys-tems as
e-learning, which would provide the appropriate
level of mobility of a specialist that can quickly
acquire professional competences and, if neces-
sary, retrain. The above-mentioned statement
proves the expediency of implementing training
in the learning process in higher educational
institutions. This is due to the fact that training,
unlike the traditional types of studies, differs not
only in high intensity of sessions and using of
a variety of interactive teaching methods. But
it also ensures the development of independence
of the future specialists, the formation of their
professional and personal competences that will
enhance the level of their competitiveness on the
labour market in future.

Analysis of recent studies and publications.
The use of interactive technolo-gies, such as train-
ing technologies, has a special place in solving the
problems of quality education as reflected in the
works of such authors as M. Afanasyev, R. Buck-
ley, J. Venschykova, G. Kovalchuk, V. Puzikov,
K. Thorne, L. Shepeleva, K. Yandola [1-9] and
others.

Defining unresolved parts of the general prob-
lem. Despite a large number of works devoted to
organizing and conducting of training, there are
a number of issues related to the implementation
of training in higher educational institutions
which train personnel for governmental and local
authorities that are to be verified and determined.
The above-mentioned grounds the purpose of the
scien-tific research.

The aim of the article. The study aims to sub-
stantiate the theoretical and practical aspects of
training implementation in the learning process
of higher educational institutions in the process
of personnel training for public authorities.

The main material. Modern trends in socio-eco-
nomic development require searching for new
learning models, implementation of new technol-
ogies aimed at continuous professional training,
selection of educational content, updating of all
levels of the educational process.

Raising the competitiveness of graduates of
higher educational institutions de-pends largely

on the methodological competence of teachers who
accumulate the synthesis of knowledge of disci-
plines and psycho-pedagogical skills necessary
for their teaching. The expediency and prospects
of training sessions in the process of personnel
training for governmental and local authorities
are becoming clear to an increasing number of
teachers that is confirmed by a widespread prac-
tice of their conducting.

In the past training was only used to train
the specialists with practical experi-ence. Today
it is necessary to pay special attention to this
form of learning and identify its advantages in
the process of competent professionals training
for their future work in governmental and local
authorities. Training, which is conducted on the
appropriate level, enables professionals to acquire
knowledge, abilities and skills necessary to per-
form a specific job in their future career [1].

It should be noted that the term "training” is
interpreted in the literature in dif-ferent ways. It
depends on the sphere of its use. Educational ori-
entation of training, as its principal characteris-
tic, is revealed primarily in the transmission and
acquisition of new knowledge, abilities and skills
that are linked to a teacher-trainer, communica-
tion with partners and training situations. In this
case the participants do not "get” this complex
ready for them; they "come” to it because of their
activity.

Training involves intensive short-term learn-
ing sessions aimed at acquiring, development and
systematization of the identified skills necessary
for fulfilment of particular personal, educational
or professional tasks in conjunction with individ-
ual motivation to improve one’s performance [8].
The value of training for the system of higher
education is reflected in the fact that it helps
intensify the process of professional training
(saving time and space), make it more efficient
due to its conformity to the principles of the
learner-centred approach. Training differs from
other forms of learning in: relatively narrow but
well-defined objectives that lead to achieving the
aim; behavioural focus as it is used more for prac-
tising certain patterns or lines of conduct than
for accumulating knowledge; applied character as
it is aimed at solving practical tasks more than
other methods of teaching.

Current requirements for training of compe-
tent professionals within universities demand
paying attention to the instruments that increase
the effi-ciency of the process of competence acqui-
sition in accordance with the profile of competen-
cies. It is a matter of m-learning and e-learning
as forms of electronic education.

The history of e-learning begins in the
90-s with the appearance of computer technology
training distributed on CD-ROM and intended for
personal use. It was not a complete training pro-
gramme, but a number of multimedia courses, as
well as libraries and development environment on
the basis of which programmers and developers
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of educational content were able to design educa-
tional programmes and systems.

The use of such training in the educational pro-
cess and the initial attempts to transfer learning
to the electronic form led to the necessity of man-
aging the process of such training. As a result,
at the end of the 90-s there appeared the systems
of Learning Management System (LMS) category
which include the means not only for organizing
and controlling of the use of computer training,
but also for the administration of the educational
process as a whole. With the development of such
systems it became essential that different manu-
facturers’ trainings and courses, as well as author
developments of specialists in educational meth-
ods and teachers, were compatible with a variety
of LMS-platforms, which led to the need of stan-
dardization in the field of electronic learning.

To increase the effectiveness of training, such
multimedia as video reviews, training videos, etc.,
so-called m-learning (blended learning), are used.
It should be noted that they are used in the pro-
cess of training as well as during pre-training (to
prepare the audience for training) and post-train-
ing (for example, to develop the skills acquired
in the process of training) periods. It is also pos-
sible to use distance learning (students are able
to study additional material on the site, consult
with the teachers on Skype, etc.) at the prepara-
tory stage of training. All that helps increase the
level of students’ professional competences devel-
opment.

Some researchers [10-12, etc.] note that
the most typical mixes of the learning for-

mats are the following models: an introductory
e-learning course, full-time training, testing
on the educational portal, asking questions on
the educational portal; provision of materials
on the educational portal, full-time training,
post-training support on a forum and/or in the
format of webinars organized after training;
conducting of full-time training, assigning of
e-learning courses and webinars to consolidate
the acquired knowledge.

Thus, the use of m-learning (blended learn-
ing) instruments allows us to use the concept of
m-training.

The paper proposes the implementation of
training on "The analysis of the re-gional eco-
nomic complex” in the learning process of the
first-year Master’s Degree students of the spe-
ciality "Public Administration”.

It should be noted that conducting of the
proposed training requires certain learning con-
ditions with the employment of the appropriate
resources (availability of computers (with appro-
priate software) and other equipment for distance
education, multimedia equipment for making pre-
sentations, electronic textbooks on the subject
"Regional Economy", etc.).

Training has a limited time budget (6 hours a
day). Therefore, the effectiveness of the trainees’
activities depends on the established standard
time for particular exercises and tasks. In the
process of training several long-term and short-
term breaks are to be provided.

The purpose of this training is to develop stu-
dents’ professional competences which will allow

Knowledge of the REC and its industry structure; knowledge of the instruments and necessary
statistical data for the analysis of the industry structure of the REC

Minimum experience:
understanding of the
concept of "the REC"
and the components of
the REC; be aware of

Abilities: the
ability to use
statistical data with
specific
instruments to

the basic instruments of
analyze the h lvsis of th
industry structure the analysis ot the

industry structure of the
of the REC REC

Autonomy and
Responsibility: the
ability to take initi-
ative and formulate
one’s own opinion;
take responsibility for
making decisions
about the analysis of
the REC

Communication:
the ability to work
in a team, to
respect social
norms and
regulations in
cooperation with
other participants

Values and attitudes: being active in
the discussion of the results of the
analysis of the industry structure of
the REC; being tolerant towards
other members of training; showing
initiative in solving complex
problems of the analysis of the REC

A 4 l A 4

A 4 A 4 A 4

Competence: the ability to analyze the industry structure of the REC and identify
the priority directions to improve its performance

Fig. 1. The content and structure of the competences
that are formed in the process of training
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them to carry out the analysis of the regional eco-
nomic complex and identify priority directions
to improve its performance. The content and
structure of the competences that are formed in
the process of training on "The analysis of the
regional economic complex” (REC) are presented
in the figure 1.

For this training, it is recommended using
such option as "a room for meetings” to equip the
classroom (all participating students and a teach-
er-trainer are sitting all together at one large
table). It is also necessary to be able to use several
small tables located in the corners of the room
simultaneously to work in small groups. Train-
ing of future professionals of governmental and
local authorities will result in the formation of
professional competences which are necessary for
carrying out the analysis of the regional economic
complex and identifying the priority directions to
improve its performance. Thus, in the process of
training the students, first, get a holistic idea of
the regional economic complex as a basis of social
and economic development of Ukraine as a whole;
secondly, learn to use the appropriate instruments
to analyze the industry structure of the economic
complex of the region; thirdly, learn to identify
key, ancillary and service industries of the eco-
nomic complex of the region; fourthly, learn to
identify the areas of specialization as well as the
main directions of the regional economic complex
development.

In the process of training on "The analysis
of the REC " it is proposed to use the following
forms and technologies of training: for actual-
ization of students’ knowledge and assessment of
the level of their awareness — working in small
groups, the use of the e-textbook for the course
"Regional Economy”, presentation of the material
and placing it on the site for distance education,
"brainstorming” with the extensive use of mul-
timedia; for searching for the ways of solving a
problem — working in small groups, discussion
and Skype; for reflection — "orange”, "weather
forecast”; for creation of a positive atmosphere,
orientation for a new task and formation of small
groups — videos and exercises.

The plan of the structure of the proposed train-
ing with the distribution of its stages and time,
determination of topics, list of exercises, tasks
and technologies is presented in Table 1.

An important part of the proposed training
is students’ autonomous work and the criteria
for evaluating their success. The purpose of the
autonomous work in the process of training is
mastering of educational material in full as well
as the consolidation of competences acquired
during self-study of separate parts of training,
generalization and consolidation of knowledge of
the regional economic complex analysis. For this
aim, the teachers of the department take part in
the creation of the electronic textbook "Regional
economy’ .

While performing the tasks for self-study,
the students are able to understand the methods
and techniques used in the process of training,
to analyze the strengths and weaknesses of their
work, to compare different methods, to process
the obtained information -critically and make
their own generalizations. The teachers make rec-
ommendations on the site for distance education,
where the discipline is represented, as well as on
Skype. Thus, during this training the students’
autonomous work is directed at developing of the
following qualities: first, the ability to work with
special literature, e-textbook in particular, and
modern information and communication technolo-
gies; secondly, showing initiative and being active
in performing the tasks of training; thirdly,
being well-organized; fourthly, being disciplined
and responsible for fulfilment or non-fulfilment
of certain tasks. As a part of the students’ auton-
omous work, this training supposes writing of a
report on the results of training with its defence
by means of presentations and demonstrations of
self-made videos and short films in front of the
commission.

Assessment of the students’ work during this
training is complex. One’s mark consists of sev-
eral elements, each of which is rated on a 12-point
scale and has a certain proportion of the total
mark. These elements are: discipline (10% ), work
in a class with the wide use of the instruments
of m-training, and possibility to use the site for
distance education effectively (30% ), communica-
tion (10%), autonomy and responsibility (10%),
autonomous work (20% ) and a report on training
(20%).

Conclusions. Thus, the implementation of the
training technologies in the learning process to
train the specialists for governmental and local

Table 1
The plan of the structure of training on "The analysis of the REC”
Time, Essential part Technologies, Expected
. Content .
minutes of the task exercises, forms results
The introductory stage
5 Introduction An introductory speech of Introduction The aims and objectives of
the trainer training are set
10 "Introduction” The process of establishing Exercise The participants establish
relations in the group Introduction relations
Deyeloping the lis_t of rul_es Exercise "Rules” The rule:s of in‘gelj-ac-
5 Rules pf interaction during train- "Brainstorming”" tion during training are
ing accepted
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Closing of table 1

Determination of students’

Exercise "Tree of

The list of students’

10 Expectations expectations expectations” expectations is deter-
p p mined
. .. . . . . . The time-limits of train-
5 Infonmatlon on |Fixing the time-limits of Discussion of tghe time- ing are dis-cussed and
the time-limits |training limits of training fixed
Break (20 minutes)
The main stage
Creating a friendly atmo- —_— . .
10 sphere. ensuring solidarit Exercise "Draw up by |A friendly atmosphere is
Assessment of | P ? g Y |your date of birth" created in the group
the participants’ in the group
awa?eness & Identifying the students’ Students’ knowledge of
20 knowledge of the procedure |Exercise "Wreath"” the analysis of the REC is
of the analysis of the REC evaluated
Providing the group with _the Mini-lectnre. The material about the
20 information on the analysis |Presentation of the rocedure of the analvsis
of the REC and the trends of |trainer (Microsoft p . ¥y
: : of the REC is presented
its development Power Point)
10 Stimulation of the group, Exercise- B ) ; The students are stimu-
c i -
Actualization stress relief work-out "Hurricane lated to work
of the Organizing several sub- —_ " The students are divided
10 problem groups Exercise “Sea-sons in sub-groups
Analyzing of the REC.
Distribution of the tasks for . . o
. . Selection of the region |The tasks are distributed
15 calculations and choosing .
the object of study for each by casting of lots among the students
subgroup
Break (15 minutes)
Stimulati f th d s .
10 gixlzr':nlé a}c}::an;t?l den(‘isggolgg dan Exercise P"'rlendly The students are stimu-
towards working Handshake lated to work
Searching -
for the ways Implementation Of the pro- The competences neces-
50 of solving gﬁ%?g;ﬁ;:ﬁ&ﬁsifnogft?}?e sary for the analysis of
a problem, ¢ (’1 £ its devel t . the REC are formed
obtaining of rends oI 1ts developmen Students work in small
information Preparation of presentations groups The ciompetelz{nces neces-
20 by the sary for making a con-
students clusion and preparing
presentations are formed
Break (30 minutes)
10 Stimulation of the group Exercise "Repeat after | The students are stimu-
after the break me ..." lated to work
. The competences nec-
Presentation the of students’ . Al
- Presentations of the essary for working in a
30 Development of |work on the basis of the s :
practical results of their calculations students’ group work %r;)_up and r?akm% presen-
skills ations are forme
Discussion of the results in The competences neces-
10 small groups to prove that Discussion. sarv for 11);he students’
the findings of the analysis | "Brainstorming” . ty tion in th
of the REC are correct interaction in the group
Break (15 minutes)
The final stage
10 Trainees’ emotional state is | Exercise "Weather tTﬁle emg.tl.onal tst_at%otf
determined fore-cast” © participants 1s deter-
mined
Students get .
5 Making recommendations recommendations about Ef:ggﬁllgng}?;lf:;oﬂ)%it
about preparing the report preparing the report fraining are made
Completion of on training
work, obtaining |Finishing of training, sum- It is determined whether
10 feedback marizing the results of the Exercise "Orange” the participants’ expecta-
work tions are justified
Evaluation of the established . . Feedback with partici-
3 feedback with the trainees Questionnaire pants is established
Training is over.
5 The final word of the trainer The trainer summarizes

the results of training
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authorities will help to form the appropriate pro-
fessional competences as well as teach them the
technique of e-learning and m-training; practise
the methods and techniques of public speaking;
understand the need for theoretical preparation
for practical work; familiarize themselves with
the problems and difficulties that may arise in
their future careers. The use of the proposed
training in the learning process of higher educa-
tional institutions will help to improve the qual-
ity of students’ knowledge of their future pro-
fessional field, acquire the competences necessary
for their future career and prepare competitive
professionals in accordance with the requirements
of the modern European labour market.
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